
October 20, 2014

Mr. A. Travis Quesenberry. P.E.
County Administrator
County of King George
10459 Courthouse Dr, Ste 200
King George, VA 22485

Dear Mr. Quesenberry:

Please find attached a copy of a notice that will be included in Metroast customers' statements in
the weeks ahead informing them of rate changes that will go into effect in January 2015.

As you may know, television networks each year impose substantial increases in the license fees
they charge MetroCast and other video providers for the right to distribute their channels. Local
broadcast stations also have demanded much higher "Retransmission Consent" fees for MetroCast
and other video providers to be able to retransmit their signals. As these costs are growing well
beyond the rate of inflation, MetroCast will increase certain rates effective with the first billing
statement customers receive in January 2015 (see enclosed notice).

As a further consequence of Retransmission Consent, MetroCast may no longer be able to carry
certain "out-of-market" broadcast stations after December 31, 2014. However, since these stations
typically carry the same network programming already carried on local, "in-market" broadcast
stations, MetroCast customers will continue to receive all major network programming. For
information about the issues surrounding Retransmission Consent, see
www.MetroCast.com/retransmission.

We are grateful for the opportunity to serve MetroCast customers under our franchise agreement
and look forward to continuing to provide residents here with the very best in video, high speed
Internet and digital phone service in the coming year. If you have any questions concerning this
letter, or the upcoming change to customer billing statements, please do not hesitate to contact me at
(804) 758-5870.

Sincerely,

William T. Newborg
General Manager-VA SysteTs

P.O. BOX 1147 / 126 URBANNA ROAD / SALUDA, VA 23149 / 804-758-5870 / FAX: 804-758-1215
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